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Audiology Australia (AudA) welcomes the opportunity to provide a written submission to 

the Australian Government Department of Health and Aged Care on the development of 

the National Health Literacy Strategy Framework as a priority under the National 

Preventive Health Strategy 2021-2030.  

 

AudA is the peak professional body for the profession of audiology, representing over 

3,300 audiologists across Australia and 95 per cent of all practising audiologists in the 

country. Audiologists are hearing health practitioners who provide hearing services and 

supports to people across their lifespan to help them preserve, manage, and improve 

their hearing and balance, and their ability to process and understand sounds. 

 

AudA has reviewed the draft Framework that will form the building blocks for the National 

Health Literacy Strategy and provided feedback on the six questions presented in the 

Consultation Paper. Please refer below.  

 

Does the Framework capture the important components? If not, please describe 
what else is needed. 
 

AudA considers that the Framework captures the important components that will be 

utilised to develop the National Health Literacy Strategy. We note that the term ‘Other 

organisations’ could perhaps be more detailed and suggest including examples of other 

organisations that will be partners of the National Health Literacy Strategy, such as 

consumer and professional peak bodies.  

 

Is the proposed vision appropriate for the National Health Literacy Strategy? 
 

Vision: All Australians are enabled to make informed decisions about their health 

 

AudA considers the proposed vision to be appropriate for the National Health Literacy 

Strategy. On a side note, we wonder whether the term ‘All Australians’ could be more 

broadly defined to include all users of the Australian healthcare system. 

 

Are the key principles captured? If not, what is missing? 
 

Principles for Action: 

• Apply an equity lens 

• Address cultural and linguistic diversity 

• Be people and community centred 

• Address needs across the life-course 

• Be evidenced-based 

• Be practical and implementable 
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AudA considers that the six key principles for action that will underpin the Strategy have 

been captured. We have noted that the principles for action will be evident in the 

planning, design and implementation of policies, strategies, actions and services aimed 

at creating and strengthening the health literacy environment.  

 

AudA strongly supports the inclusion of cultural and linguistic diversity in the Strategy, 

which includes First Nations and migrant populations. We also suggest the inclusion of 

gender and disability diversity, which means that the information and services aimed at 

strengthening health literacy are also able to meet the needs of different gender and 

disability groups. 

 

We suggest the second key principle for action be amended to the following:  

• Address cultural, linguistic, gender and disability diversity 

 
Are the aims the right ones for achieving the vision of the National Health 
Literacy Strategy? 
 

Aim 1: Systems, policies and practices within and across sectors support an effective 

health literacy environment. 
 

AudA considers that the three aims are appropriate and relevant for achieving the vision 

of the Strategy. We have provided example actions for each of the aims, focusing in 

particular on digital health literacy and the use of digital technology platforms to deliver 

health services and care. Please refer below. 

 

Utilising My Health Record 

AudA strongly supports the use of the My Health Record (MHR) as a core component of 

Australia’s national digital health service, connecting key parts of the health system. We 

believe an opportunity exists to enhance healthcare provider participation and would like 

to see improved system functionality of the MHR, particularly for allied health providers. 

Currently, due to a lack of availability of conformant clinical software products for the 

allied health professions, many allied health practitioners, including audiologists, are 

unable to add or edit patient information in the MHR system. Without the necessary 

conformant clinical software, we note that many allied health providers can only view a 

patient’s MHR, which severely limits the usability of the system for allied health 

practitioners and means it is greatly underutilised in practice.  

 

Collecting Indigenous identified data 

In regard to the collection and management of Indigenous identified data, we highlight 

the importance of Indigenous data sovereignty, defined as the right of Indigenous 
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peoples to govern the collection, ownership and application of data about Indigenous 

communities, peoples, lands and resources. We note that the collection and storage of 

data must be done in a culturally appropriate way, with particular considerations taken 

to the collection, use, management and control of Indigenous identified data. 

 

Aim 2: All Australians can access health information that is easy to understand, 

trustworthy and culturally appropriate. 

 

Increasing accessibility to telehealth services 

We highlight the exponential increase in telehealth services over the past two years. The 

recent rise of telehealth has resulted in AudA’s development of the Australian 

Teleaudiology Guidelines for the hearing health care sector.  The Australian Teleaudiology 

Guidelines were commissioned by the Australian Department of Health and Aged Care. 

 

We note the importance of ensuring that telehealth systems are accessible to people who 

are deaf, hard of hearing or hearing impaired. This includes ensuring that telehealth 

systems accommodate for sign language and lip-reading capabilities, the use of closed 

captioning abilities across all video platforms, and the accommodation of three-way 

sharing of information between the patient, health provider and an interpreter/care team 

if required by the patient. We also note that a health practitioner’s communication skills 

and digital literacy is key in providing effective telehealth services and delivering 

successful patient outcomes.  

 

There is a need to strengthen the communication and digital literacy skills of the health 

care workforce in order to effectively deliver telehealth services. Previously, AudA 

members have indicated that not every health practitioner has the non-clinical skills to 

be able to complete and manage a telehealth appointment. This includes but is not 

limited to the following: 

 

• Understanding a client’s preferences and hearing needs to establish whether 

teleaudiology is appropriate. 

• Having knowledge of the documentation required in order to undertake a 

telehealth appointment. 

• Allocating sufficient time for the telehealth appointment. 

• Being able to resolve any technical issues arising during a telehealth appointment. 

• Using smartphone technology to support the adult rehabilitation patient journey. 

• Evaluating remote care software packages.  

 

 

mailto:info@audiology.asn.au
https://teleaudiologyguidelines.org.au/teleaudiology-guidelines/
https://teleaudiologyguidelines.org.au/teleaudiology-guidelines/


 
AUDIOLOGY AUSTRALIA SUBMISSION: 

National Health Literacy Strategy Framework Consultation 

AUDIOLOGY AUSTRALIA  
Suite 101, 13 Cremorne Street, Cremorne, VIC. 3121  
P: 03 9940 3900  |  E: info@audiology.asn.au  

W: www.audiology.asn.au  

5 

Aim 3: All Australians have the skills to find and use reliable health information across the 

varied media they use. 

 

Enhancing digital literacy for the health care workforce 

We highlight the importance of ensuring that the health care workforce is confident in 

using digital health technologies to deliver health services and care. We note that the 

health care workforce is heavily credentialed and laden with professional standards, 

scope-of-practice restrictions, codes of conduct, state-based guidelines, and service 

expectations. Awareness raising and training in the use of new digital health technologies 

may be a barrier given that many staff in health care services are short-term. Therefore, 

ensuring that staff have access to training in the use of digital health technologies and 

time to build them into their practice if required may be difficult. With large numbers of 

secondary and tertiary services providing outreach/visiting services through primary care 

facilities, there would also be a need for these services to be made aware of any new 

digital health technologies as well in order to support their primary care requirements.  

 

We recommend that a strong focus be placed on providing practical guidance and 

assistance to health providers, and the development of appropriate governance, 

systems, and structures to support smaller primary care practices in the implementation 

or use of new digital health technologies.  

 

Do you have any example actions that could be considered under each aim? 
 

Please refer above. 

 

Are the categories for the leaders and partners who will mobilise health literacy 
action appropriate? 
 

AudA considers that the categories for the leaders and partners who will mobilise health 

literacy action to be appropriate.  

 
Please provide any other observations and advice that you have not had the 
opportunity to make on the Framework. 
 

AudA highlights that improving health literacy has been identified in the Review of the 

Hearing Services Program Report (2021). The Report noted that people from culturally 

and linguistically diverse backgrounds are disproportionally affected by the social 

determinants of health, including access to health care. Individual/family/community 

issues impacting on access to culturally appropriate health care for people from culturally 
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and linguistically diverse backgrounds include limited health literacy and knowledge of 

the health care system in Australia. 

 

In addition, the Australian Commission on Safety and Quality in Health Care Report on 

consumer health information needs and preferences states that: 

 

“Providing understandable and accessible health information can 

improve people’s knowledge, understanding and recall about their 

health and care. It can also increase their feelings o empowerment, 

improve their ability to cope, increase satisfaction, support shared 

decision making and contribute to improved health literacy, so that 

people can be partners in their health care” (Review of the Hearing 

Services Program Report, p. 67).  
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